Somali

Maxey tahay ICAS?

Magacan la soo gabbier oo u taagan
ICAS 00 adeeyada madaxa banaan
ee dacwadaha wuxuuna kaa caawin
karaa haddii aad dareentid inaadan
helin adeegii aad ka filaneysay
Adeegyada Caafimaad (NHS) aadna
dooneysid inaad ka dacwooto.

ICAS waa

@® Farii ama lacag la’aan
® Madax banaan
® Qarsoodi kuu ah

In baahidaada la daboolo
lagu hadlo luugadaada

Waxeynu kugu siin karnaa adeegyada
warbixinada dhowr luugadood oo kala
duwan iyo anagoo abuurna xiriir toos
ah oo aan kugula xiriiri karno - ayadoo
ay ku xiran tahay hadba sida ay tahay
baahidaada. Tusaale ahaan waxaan
isticmaali karnaa farta waaweyn ama
cajalado.

Fadlan nala soo socodsii sida ay
baahidaada tahay oo aan kuu caawimi
karno waana dadaali sida ugu

wanaagsan ee aan kuu caawimi karno.

10415 leas.ndd

< <

ICAS Waxey sameyn karaan
Tageero guud dacwadaada

Waxeynu ku siineynaa baakada
dukumentiyada aad ku
dacwooneyso

In aan kugu xiriiri no gqoloyinka ku
caawin kara

Haddii aad u baahantahay turjubaan

Haddii aadan nasoo boogan Karin
ama aadan na gula hadli Karin
taleefoon inaan anagu meesha aad
doonto kugu boogano

ICAS waxeysan sameyn
doonin

Inaan kaa caawino si aad
dacwadaada mag dhow ama xaq
siin aad ugu hesho

In aan shagaalaha NHS niraahno
in la baro dishibilinka ama adaabta

Inaan ku siino la talin la xiriira
sharciga

Inaan kaa caawino in dacwad
la xiriirta daweyn caafimaad
oo barayfeed ah.

Inaan ku siino la talin caafimaad
Inaan baarno dacwadaada

Waxaa ku caawin kara kuna taageri
kara si aad u sameyso dacwadaada
inaad hesho shagaale qareen ama

doode ah una leh gibrad shaqadiisa.

Qareenka wuxu sameyn

karaa

v/ Siin caawinaad xaga qorida
warqadaha dadka ay quseyso

v Inuu kuu raaco shirarka

v Inuu ku siiyo fursad aad si garsoodi
ah kula hadasho gof ka madax
banaan NHS ka

v’ Inuu kula socod siiyo hadba halka
xaaladu mareyso iyo waxa aad ku
aragto

v’ Kaaga jawaabo su’aalaha kaa
caawin kara inaad go’aan gaarida

v Kuu matalo sida aad adigu rabto ee
aan aheyn sida dadka kale rabaan



SEAP ICAS Offices

Aylesbury
Kingfisher Exchange
3rd Floor

Kingfisher House
Walton Street
Aylesbury

HP21 7AY

Tel: 01296 468170
Fax: 01296 468171
aylesbury.icas@seap.org.uk

Basingstoke

1st Floor Rear
Clarendon House
9-11 Church Street
Basingstoke
Hampshire

RG21 7QG

Tel: 01256 463758
Fax: 01256 463759
basingstoke.icas@seap.org.uk

Tunbridge Wells
Ground Floor

7 Vale Avenue
Tunbridge Wells
TN1 1DJ

Tel: 01892 540490
Fax: 01892 548057
tunbridgew.icas@seap.org.uk

South East Regional Office
18, Wellington Square
Hastings

East Sussex

TN34 1PB

Tel: 01424 437491
Fax: 01424 429163
southeast.icas@seap.org.uk

Liskeard

17 Dean Street
Liskeard
Cornwall

PL14 4AB

Tel: 01579 345193
Fax: 01579 346720
liskeard.icas@seap.org.uk

Taunton

2nd Floor
Victoria House
Victoria Street
Taunton
Somerset

TA1 3JA

Tel: 01823 275037
Fax: 01823 275016
taunton.icas@seap.org.uk

Trowbridge

Unit 3, Premier House
Willowside Park
Canal Road
Trowbridge

Wiltshire

BA14 8RH

Tel: 01225 762723
Fax: 01225 762681
trowbridge.icas@seap.org.uk

South West Regional Office
Unit 3, Premier House
Willowside Park

Canal Road

Trowbridge

Wiltshire

BA14 8RH

Tel: 01225 762630
Fax: 01225 762681
southwest.icas@seap.org.uk

Wixi xiriir ah fadlan kala soo xiriir

South East 0845 600 8616

Hampshire, Surrey, Bournemouth,

Poole and Isle of Wight

Berkshire, Oxfordshire and Buckinghamshire
East Sussex, West Sussex and Kent

South West 0845 120 3782

Devon and Cornwall
Dorset and Somerset
Avon, Gloucestershire and Wiltshire

Taleefanada koolasha lambaradoodu yahay 0845
waa lacag waana giimaha gudaha.

Website: www.seap.org.uk/icas

Minicom:

South East region 01424 457601

South West region 01225 762694
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SOUTH OF ENGLAND ADVOCACY PROJECTS

The Independent Complaints
Advocacy Service (ICAS) in the
South East and South West is
provided by SEAP

Registered Charity No: 1080679
Company No: 3963421
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Taageerida codkaaga ee NHS dhexdeeda

ICAS
Independent Complaints
Advocacy Service




